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What's New For over 20 years, CDT has been assisting organizations manage drug and alcohol testing

programs, which meet industry and government regulations. Our staff is knowledgeable, not
only on the administrative issues of the regulations, but also on the technical issues,
including laboratory and collection site procedures. Our company includes top experts in
pharmacology, forensic toxicology, laboratory management, medical review, legal, and
administrative compliance. We provide the level of service necessary to implement an
effective program, which utilizes many different areas of expertise not commonly found in
most companies.

CDT provides our clients with the service that is required for the sensitive field of drug and
alcohol testing. We take seriously our responsibility to manage drug and alcohol testing
programs. We make ourselves available to our clients on an as needed basis. Providing a
high level of quality and service has enabled us to retain clients for over fifteen years. The
longevity of these relationships is a measure of our commitment to our clients and quality
service.

We measure our commitment to quality in tangible ways. Our direct approach to carefully
monitoring all phases of a testing program has resulted in low error rates and test
cancellations. In addition, we measure our service by our ability to deliver information in a
timely manner. Test turn around time is carefully reviewed. Controls and check systems
have been installed to ensure timely reporting. Employees are rewarded, through incentive
programs, for developing ways of delivering a better service more efficiently. All of these
activities demonstrate a commitment to continuous quality improvement.
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