
Subscriber reports stolen
vehicle to authorities and
requests Stolen Vehicle
Assistance f rom OnStar.

OnStar uses GPS
technology to pinpoint the
vehicle’s location and
provide it directly to
authorities.

OnStar sends a Remote
Ignition Block signal,
making it impossible to
restart the stolen vehicle’s
engine once it has been
turned off .

If  the vehicle is moving and
conditions are safe,
authorities can request
Stolen Vehicle
Slowdown, where OnStar
sends a remote signal to
slow the vehicle gradually.

Find out which vehicles feature new Remote Ignition Block and Stolen Vehicle 
Slowdown.

 

 

Automatic Crash Response

Emergency Services

Stolen Vehicle Assistance

Remote Door Unlock

Roadside Assistance

Crisis Assist

Remote Horn & Lights

Only OnStar®1 offers the most comprehensive in-vehicle Stolen Vehicle Assistance®2 services available.
Using GPS technology OnStar can pinpoint the location of stolen vehicles and then work directly with
police to facilitate recovery, using exclusive technologies like Stolen Vehicle Slowdown® and NEW
Remote Ignition Block.
  

Act quickly so we can, too: Call 1.888.4.ONSTAR (1.888.466.7827) if your vehicle is ever stolen.
 

Introducing Remote Ignition Block and Stolen Vehicle Slowdown, the newest enhancements to
OnStar's industry-leading Stolen Vehicle Assistance service. These technologies help authorities recover
stolen vehicles quickly to reduce the risk of damage, and help avoid high-speed chases that can result in
injuries and fatalities.

  Stolen Vehicle Assistance is standard with an active OnStar subscription.

 

 

Meet Louis Lopez, a student whose stolen vehicle was recovered and read the stories of law
enforcement authorities who experienced the Stolen Vehicle Slowdown service.

You’re invited to share your OnStar story.

 

¹OnStar services require vehicle electrical system (including battery), wireless service, and GPS satellite signals to be available
and operating for features to function properly. OnStar acts as a link to existing emergency service providers. Subscription
Service Agreement required. Call 1.888.4.OnStar (1.888.466.7827) or visit onstar.com for OnStar's Terms and Conditions,
Privacy Statement, details and system limitations. Additional information can be found in the OnStar Owner's Guide.

²Ability to locate stolen vehicles varies with conditions.

 

Please click the following link to download the missing plug-in.

View Frequently Asked Questions about Stolen Vehicle Assistance,
Stolen Vehicle Slowdown, and Remote Ignition Block.
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